
Welcome to Palestine! Ahlan Wa Salan! 

Welcoming and beautiful, Palestine has an impressive variety of people and landscapes to o�er. Far from the images conveyed by the media, Palestine 
keeps surprising its visitors with the warmth and energy of its inhabitants, and the beauty of its cities and villages. 
As a crossroad of civilizations and religions, Palestine has an ancient and rich history.  Palestine has been among the earliest place in the world to see 
human habitation, agricultural communities and civilization. For thousands of years, di�erent cultures and people succeeded each other on this land, 
each leaving its mark on the landscape, accounting for the fact that Palestine today contains so many historical and archeological treasures. Palestine is 
also the birthplace of the three Abrahamic   religions – Judaism, Christianity and Islam – and the names and places echo this glorious sacred history.  
Modern Palestine had a turbulent history and the country has been striving for the creation of an independent state for more than 60 years. 
Therefore, politics is very likely to be part of your trip, but in spite of the hassles they face, Palestinians remain open, tolerant and welcoming, willing to 
share about their lives and experiences. Palestine is a small country, with relatively good infrastructure and transportation system that allow for easy 
travel. Contrarily to common assumptions, the country is safe, for men and women alike. 
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Ramallah – The Bride of Palestine

Ramallah is a refreshing mix of local, traditional and progressive and cosmopolitan culture. Starting your tour of Palestine from Ramallah is the ideal 
choice. Ramallah is only 16 km north of Jerusalem and 64 km from the Mediterranean Sea and its central location allows for easy travel to other Palestin-
ian cities. Staying in Ramallah will give you the opportunity to discover the modern face of Palestine, in a vibrant and liberal city, proud of its heritage. 
Originally a small village created in the 16th century by a Christian tribe, Ramallah recently turned into a modern, dynamic city. The city’s name is a combi-
nation of two Arabic words, ram and Allah, meaning the “Height of God”. This name resonates as an evocation of the pleasant climate of Ramallah, which, 
as a result, was for long a popular destination for vacation, famous for its lively summer nights. The city today is a cultural, political and economic center 
in Palestine. It hosts most of the institutions of the Palestinian Authority, which were  created in the aftermath of the Oslo Accords, as well as the majority 
of the Representative O�ces, and headquarters of international organizations. Ramallah witnessed a remarkable improvement of its economic situation 
in the last decade, and this relative prosperity, alongside with the liberal atmosphere of the city, has attracted numerous Palestinians in search for a better 
life and opportunities. As a result, the city’s population has doubled in the last 10 years, and more than 40,000 inhabitants now live in Ramallah. The city 
also hosts many festivals and cultural events, and o�ers a vibrant nightlife. Therefore, visitors from all corners of Palestine and the world fall for the city’s 
distinctive charm and energy, and for the hospitality and warmth of its inhabitants.

New Ramallah

With the rapid expansion of the city in the 19th century, the urban center moved upward, towards what 
is now Al Manara (Lions Square). Six main streets branch o� from there. Many excellent shops surround 
the Square, all of which can be reached on foot. Just down Ja�a Street, one will �nd many good 
restaurants and the Ramallah Municipal park, where children can �nd su�cient space to play. 
The Muqata’a: Only 500 meters north of the city center, Al Muqata’a hosts the Mausoleum of Yasser Arafat 
and the Presidential O�ce. Because Israel opposed Arafat’s wish to be buried in Jerusalem, the Mauso-
leum was built on water to express its temporariness, and is meant to be moved in the future to ful�ll 
Arafat’s last wish. 
A museum presenting his life and his political engagement will also open its doors soon. 
Outside of the city center is Mahmoud Darwish Tomb and Museum. Palestine’s most famous poet, who 
expressed with unique style the su�ering of exile and the Palestinian attachment to the land, is buried in 
Ramallah. His tomb is located at the top of a beautifully designed terrace garden. A museum introducing 
the visitors to his work and personality was also created in the same space.

A Well-preserved Cultural Heritage

Ramallah displays a well-preserved cultural and historical heritage that has become a focal point of 
attention in the recent years. Visitors can hence enjoy the beauty of renovated buildings, now used by 
the Municipality or by NGOs and wander around to feel the unique atmosphere of the old city’s narrow 
streets and alleys. Among other buildings worth a visit are the Palestine Archeological Museum, that 
contains traditional and folkloric Palestinian objects and archeological �ndings, and The Ottoman Court, 
a newly restored building that was once  the residence of the Ottoman Governor of the city, and is now 
used as a children library and community center. In the heart of the old city is Al Kamandjati (The 
Violonist) association. The building dates back from the late Ottoman period, and is a typical example of 
traditional Palestinian living arrangement. The beautifully and originally restored space now hosts a 
music school for underprivileged Palestinian children. Numerous buildings also attest the in�uential 
presence of the Quakers in the city, through the Religious Society of Friends. In 1889, what was 
previously the girls academy became the Friends Girls School (FGS). As the FGS was also a boarding 
school, it attracted girls from surrounding communities, including Jerusalem, Lod, Ja�a, and Beirut. The 
Friends Boys School (FBS) was founded in 1901 and opened in 1918.
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Religious Diversity

Backed by a strong tradition of religious tolerance and pluralism, Ramallah succeeded the challenge of 
harmoniously accommodating diverse religious communities. This re�ects in the tolerant atmosphere 
of the city as well as in the religious architecture. The city is home to several buildings of all religions 
dating back from di�erent periods. Among others, visitors will enjoy visiting the following sites. The 
Greek Orthodox Church: Built in 1807 by priest Elias Qassis in collaboration with the Greek Orthodox 
Patriarchate in Jerusalem. The church is located right in the center of the Old town.
The Holy Family Latin Church: Aware of the existing demand from people in Ramallah, the Latin 
Patriarch of Jerusalem, Joseph Valerga sent a teacher in 1855’s to start instructing the inhabitants about 
the Latin catholic religion. The small school was successful, and another priest was sent – Pierre Cota – 
to work on establishing the Latin Catholic Parish. Later on, the Holy Family Latin church was built to 
accommodate the growing community.  El Omari Mosque: (The Lower Ramallah Mosque)The current 
El-Omari Mosque was built in 1962, in place of the guesthouse of the municipality and the hall of the 
Ramallah Youth Society.  It is commonly cited, however, that the history of the mosque dates to Omar Bin 
al-Khatab, while no evidence exists to date the age of the religious site.  

Vibrant Culture

Ramallah has a vibrant cultural life and a dynamic art scene. Despite political hassles and periods of 
economic di�culties, Ramallah’s cultural life always remained lively, and has been particularly blossom-
ing in the last ten years. Ramallah is now home to a large number of cultural venues and events, which 
will surely constitute an integral experience of your stay in the city. Many countries have opened cultural 
centers and run cultural events that aim at introducing Palestinians to foreign cultures. See for instance 
the Franco-German Cultural Center, the British Council, the Danish House in Palestine, and the Spanish 
Cultural Center. The Municipality itself recently opened the doors of the Ramallah Cultural Palace, a state 
of the art facility for concerts and cultural events. Also, many local organizations are active in the cultural 
�eld, working to support Palestinian cultural projects and initiatives, and to revive cultural life in the 
country. Organizations such as Qattan Foundation, Al Kamandjati, Kalil Sakakini Cultural Center, the 
Popular Art Center, Sarreyet Ramallah, Tamer Institute for Community Education, Ashtar Theater, Al 
Kasaba Cinematheque, among others. Last but not least, the city hosts several festival during summer 
time, such as the Wein A Ramallah festival (organized by the Municipality every year in June), the 
Palestinian International Festival in July, and the Contemporary Dance Festival (3 weeks of performance 
and workshops from mid April to early May). Festivals also take place in the surrounding villages such as 
the apricot festival in Jifna or the Oktoberfest in Taybeh. 

An Evening Out in Ramallah

Ramallah o�ers many opportunities to go out and enjoy. The city holds a tradition of delicious cuisine and strong café culture, which has lived up until today. Places of all 
styles and all price ranges are available around the city. Cultural events are also very much part of the nightlife in Ramallah, and every evening has its lot of �lm, concert 
or theater to o�er! Cafés dot the city, ranging from traditional bustling places, �lled with the smell of Arabic co�ee and “narguile” (traditional water pipe), to modern-style 
restaurants, welcoming a cosmopolitan crowd in lush outdoor gardens and beautifully designed settings. The city also remains awake late at night, thanks to its lively 
night life. Visitors are warmly recommended to enjoy the charms and variety of these many places. Eateries and bars have mushroomed in the city and it is now believed 
that Ramallah and Al-Bireh have more than 120 co�ee shops and some 300 restaurants. The food o�er is wide and diverse in Ramallah. For those with a small budget, 
Palestinian fast food is a good option, as it is cheap, succulent and available at every street corner. The all-time classic is the falafel– fried balls of mildly seasoned chickpeas, 
served in pita bread  accompanied with salad. For meat lovers, taste the coal-grilled brochettes (kebabs) and shawarma. And for a change, get a “mezze”, an assortment of 
varied preparations and salads, including the famous hummus – mashed chickpeas mixed with tahini and olive oil – best savored with pita bread . For those who want to 
broaden the food o�er, numerous restaurants o�er excellent middle eastern cuisine, as well as western food, such as pizza, pasta, burgers, and even excellent �sh and 
chips. Ramallah also counts some exotic cuisine, with some restaurants o�ering Chinese or Mexican on their menu.

Hotels and Accommodation

Ramallah o�ers many options for accommodation: economy or luxury, downtown or in the country side, 
hotels and guest houses are available in all price ranges. Ramallah city has several quality hotels, and a 
�ve-star hotel has also recently opened its doors. 
Guest houses in the surroundings of Ramallah are also worth considering as they o�er a glimpse on rural life 
in Palestine. In particular, beautifully preserved villages such as Jifna or Birzeit have interesting options. For 
more information and booking, visit our Tourist Information Center.

Shopping in Ramallah 

A city with a relatively prosperous economy, Ramallah is a good place for shopping. 
You can easily �nd Palestinian traditional handicraft – embroidery, pottery, soaps, olive oil, glass works, 
carved olive woods among others - in the souvenir shops around the city, as well as other goods and 
products that will be o�ered at reasonable prices. Ramallah also has several bustling fruits and vegetable 
markets, where visitors can buy fresh seasonal products. In the proximity of the bus station is Al Kaykab 
garden, where organic vegetables can be purchased.

A Healthy City

Ramallah has always been enjoyed for its particu-
lar climate and pleasant environment. To 
preserve the greenness of the city in spite of the 
recent urban expansion, more than 15,000 trees 
were planted in the last years by the Municipality. 
Many sport facilities are available in Ramallah. 
The Ramallah First Group (Sarreyet Ramallah) 
o�ers varied sport activities, as well as dance 
classes. It hosts an outdoor swimming pool open 
from spring to autumn. Several Gym Clubs exist 
in the city and numerous hotels have a 
swimming pool you can access for a small fee. 
Ramallah has several public parks that allow 
locals and visitors to rest and relax in a pleasant 
environment. Many private places are also 
available where one can spend a day of 
swimming and sun bathing in a green setting. 

Important phone numbers

Police                                    100
Ambulance                         101
Phone book                        144
 

Al Karameh Bridge (Allenby): foreign passport holders need to get a visa 
from the Jordanian embassy in Ramallah, travelers can use  public 
transportation from Ramallah to the Bridge. 
Sheikh Hussein Bridge: foreign passport holders only. Travelers need a 
taxi with Yellow Plate to go to the  crossing.                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

Stay Safe

People in Ramallah are particularly welcoming and friendly, and you are likely to feel 
comfortable while visiting the city. Ramallah is peaceful and serene.
Still, always remain careful and take care of your belongings, as precious items such as mobile 
phones, photo cameras and laptops can attract the attention.

Weather

Ramallah enjoys a pleasant Mediterranean 
climate, with 4 distinct seasons. One can admire 
all the beautiful nuances brought about by 
seasonal changes. It should also be noted that 
Ramallah has long been appreciated for its fresh 
nights year round.

Getting Around

To Ramallah 
Ramallah is easily reached from Jerusalem. Take the bus 18 in Jerusalem (7NIS) at the station 
near Damascus Gate, or opt for a private car or taxi. Before entering Ramallah, you will have to 
go through the check point of Qalandia. 
In Ramallah 
Everything is usually located at a walking distance in Ramallah, but the city being particularly 
hilly, you might be tempted by other means of transportation. The taxi is the most common 
means of transport within the city. It will usually cost you 10 shekels for trips inside the city. 
Around Ramallah 
To reach the suburbs, the villages on the outskirts of Ramallah, and other cities in Palestine, 
service shuttles (shared taxis) are available. 

Communication

Palestine has two mobile companies from 
which you can purchase a�ordable pre-paid 
sim cards (20 NIS) that you can use during 
your stay in Palestine. The international 
phone code for Palestine is 970 or 972

Hi – Marhaba
Goodbye – Ma’s salaama
Good morning – Sabah al-khayr
Good evening – Masaa al-khayr
Good night – Tisbah ‘ala khayr, 
response – Wa inta min ahlu
Please – Min fadlak (male), 
Min fadlik (female)

Thank you – Shukran
Thanks a lot – Shukran Jazeelan
You’re welcome – Afwan / Ahlan
How are you – kayf haalak (m),
kayf haalik? (f)
Fine – Al Hamdu lillah
Excuse me – ‘afwan
Sorry – ‘assif

Yes – Na’am  |  No – La
Congratulations – Mabrook!
What’s your name – Shu ismak? 
(m), shou ismik? (f)
My name is – Ismee
Where are you from? – Min Wayn 
Inta?
Do you speak … ? – Btahki … ? 

I speak … – Ana bah-ki …
English – Ingleezi
French – Faransi
German –  Almaani
I understand – Ana afham
I don’t understand – Ana la afham
No problem – Mish mushkila
How much? – Qaddaysh?

Glossary 

The Tourist Information Centre

Located in a beautifully restored traditional house, the Tourist Information Center (TIC)  opened its doors in September 2011, as a response to 
the increasing �ow of tourists – Palestinians and internationals – visiting Ramallah, and to their demands for information and orientations in the 
city. Today, the TIC is glad to provide its visitors with detailed maps, brochures, information on tours, cultural events, restaurants and accommo-
dations in Ramallah and other Palestinian cities. The TIC also serves as a souvenir shop, o�ering traditional Palestinian handicrafts, as well as 
design shirts, mugs and postcards of the city.  The TIC is located in the old city of Ramallah, across the street from the Ramallah Municipality (Issa 
Ziadeh Street). The Center is open every day except Friday. 

Phone number: 00970 – (0)2 294 55 55    Ext:123
E-mail: tic@ramallah.ps
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